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e BankCard Services
o HA|E: http://www.e-bankcard.com and www.navyzebra.com
o QX|: Torrance, CA
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X4: Customer Service Representative

o Answer phones to respond to orders
o General Merchant inquires
o Bill Statement questions
o Responding to Terminals Issue and customer complaints
o Project a professional company image through phone interaction

3. Skills / Qualifications:
o Basic reading, writing, and arithmetic skills required
o Computer literate with the ability to learn customer service software applications
o Bilingual: Korean/English (proficient in both languages)

. =R A2k 8:00 AM - 5:00 PM
5. 20: $14.25/hour
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